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Helpful Unhelpful
I spend then think

I make it up as I go along

I’m never sure what I’ve got

I don’t know how much comes in or goes out

I am responsible for looking after my money

I’m all over the place

I think then spend

I plan and save for what I need or want

I watch the pennies and the pounds

I’ve got a budget

I don’t feel financially independent 

I stay in control

! "
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Money Master
Keep it up! Your good money habits will help you set 
yourself up and keep you out of financial trouble in the 
future.

Nearly money magic!
Your answers show a few bad habits, but overall you 

have a sensible attitude towards money. You can be a 
good example to those around you. Fine with finances

You have a mix of good and bad habits but do need to 
change your attitude towards money in some ways in 
preparation for your future.Could be better with cash

You have more bad habits than good so you need to change 
your money ways to avoid financial difficulty. Getting into bad 

habits now can end up causing you problems later in life. No fun with funds
Watch out, you need to make some major changes in 
your attitude towards money. Getting into bad habits 
now can end up causing you problems later in life
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Looking after your money: meet Jo Getting better with cash: meet Sam
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Can you help Mallik, Mandy and Alice sort their needs from their wants so they make positive 
financial decisions?

Preparing for a 
trip abroad

Mandy Mallik Alice

Starting a new job Moving into your 
new home



Financial planning – buying a new laptop

barclayslifeskills.com

7

© Barclays 2019

Using your savings Buying on f inance
• £250 up front cost • £25 initial deposit 

• £28.50 monthly payments for 
12 months 

These costs are for illustration purposes and the prices may not be an accurate reflection.



New laptop Saving to buy Buying on finance

Do you think it is a need or a want? 

How much will it cost in total, 
including additional costs (over the 
first year)?

How much money is needed in one go?

What are the ongoing costs that you 
need to plan for?
Are any of the additional costs needs 
or wants?
Do you think the insurance is 
worthwhile?

Financial planning: student sheet
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Using your savings Buying on f inance
• £250 up front cost • £25 initial deposit 

• £28.50 monthly payments for 
12 months 

Additional costs
• £5 per month insurance  
• £18 up front cost for a laptop bag
• £19.95 up front cost for 12 months 

of anti-virus protection
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Using your savings Buying on f inance
• £3,500 up front cost for a 

second-hand car
• £300 deposit up front 
• £153 monthly payment  

(over 24 months)

Additional costs
• £170 per month for insurance 
• £50 up front cost for MOT test certificate
• £110 up front cost for car tax
• £16 monthly cost for parking permit 
• £7 for dice for your mirror

These costs are for illustration purposes and the prices may not be an accurate reflection.
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Using your savings Buying on f inance
• £180 flights 
• £310 hotel for seven nights and 

breakfast
•  £60 airport transfers 

Package including flights, hotels and 
transfers
• £142 deposit up front
• £90 monthly payment (over six months)

Additional costs
• £200 food and drink money 
• £20 to spend on souvenirs 
• £15 holiday insurance

These costs are for illustration purposes and the prices may not be an accurate reflection.



Your item: Saving to buy Buying on finance

How much will it cost in total, 
including additional costs (over the 
first year)?

How much money is needed in one 
go?

What are the ongoing costs that you 
need to plan for?

Are any of the additional costs needs 
or wants?

Do you think the insurance is 
worthwhile?

How much extra do you pay overall if 
you pay in instalments?

Why would you consider paying 
in instalments/on finance in some 
situations?

Planning for a big purchase: student sheet
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Why it pays to save regularly
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Top tips
1. Some needs or wants are small decisions, like whether to buy 

lunch out, or get a new phone. Some are larger, like buying a 
home of your own

2. How you decide to pay for these can affect you for months, or 
even years. You might want to save beforehand; you might need 
to borrow the money and then pay it back, with interest

3. Thinking ahead helps you identify which needs and wants you’ll 
need to plan for, so you’re ready to make the right choices about 
how to pay 

4. You can use independent apps or online and mobile services 
offered by your bank to help you plan and manage your money
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Meet Chris
Chris is 14, has a paper round six days a week and gets paid £6 
a day. Chris also helps a lot at home and so gets a weekly £10 
allowance. Chris has a mobile phone on a contract that works 
out at £5 per week. Chris spends £7 a week on drinks and 
snacks, and is keen on online gaming, spending £9. 

Chris also likes to go out with friends and will spend £20 a week 
on the cinema or bowling. Chris likes to update his clothes 
regularly, which averages at about £8 per week. Chris cannot seem 
to save much – and this week he also borrowed £3 from his mum.

Income Allowance  

Part-time job

Total income 

Expenditure Drinks and snacks 

Mobile phone 

Clothes 

Owe mum money

Going out with 
friends

Online gaming

Total expenditure

Balance

Savings
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Meet Jo
Jo is 17 and works in a café on a Saturday and Sunday morning, 
earning a total of £40 a week. Jo doesn’t get money for doing 
chores at home, as everyone in her family helps out.  

She likes live music and will spend £10 a week at concerts and 
gigs, and at college spends £2 a day on drinks and snacks. She 
spends around £10 a week on new clothes. Jo has a pay-as-you-
go mobile that her Mum tops up but she would really like to buy 
a new smartphone: the one that she wants costs £200.

Income

Total income 

Expenditure  

Total expenditure

Balance

Savings
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Income    

Total income 

Expenditure

Total expenditure

Balance

Savings
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Value for money – food 5

CHERRYADE 500ML

60p
ANY 2 FOR

£1.15
BAG OF CARROTS 500G

90p
1KG

£1.50

PIZZA

£3.30EACH

2 FOR

£5.00

BAG OF 5 APPLES 1KG

£2.50
CHOPPED APPLE 
SNACK PACK 200G

£1.10
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Value for money – food 6

Product 1:
Luxury brand with appealing packaging 

• Box of 24 biscuits
• £2.40 per box
• 14g per biscuit
• Fairtrade

Cost per biscuit: £

Cost per gram: £

• Pack of 24 biscuits
• £1.80 per pack
• 10g per biscuit 
• Low fat

Cost per biscuit: £

Cost per gram: £

Product 2:
Supermarket own brand with simple packaging  
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Value for money – clothes  7

Karim has three events coming up in the next month; a friend is going paintballing for a birthday, he is going out for dinner 
with his family, and he’s going to the cinema to celebrate the end of term with friends. But what should he wear for each 
occasion? He’s got black trousers, white shirt and smart black shoes but he wants to get some new items of clothing.  

Using the options below, create an outfit for Karim to wear to each event, an explain your decisions.

Tops Trousers Shoes

£3
Ethically 
produced 
t-shirt 

Cheap 
t-shirt 

£14

£12

Branded t-shirt  £8

£15

£45
Jeans 

Branded 
jeans  

Jogging 
bottoms   

£14

£50

Branded 
trainers  

Trainers 

Boots 

£30

Click hereIf Karim only has a budget of £50, would this affect your decisions?
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Needs and wants8
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Dealing with money pressures9



barclayslifeskills.com © Barclays 2019

What’s your money hack?: student sheet10
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Summary: student sheet 11

• Before any spending decision is made, you need to work out whether you believe you will be getting good value for 
money and whether you can afford it

• A budget helps you work out if you’re spending more than you earn, and plan for how you’re going to spend – or 
save – your money. They can take a variety of formats but need to include income and expenditure 

Steps to create your own budget
1. Choose the period of time your budget needs to cover 

2. List all the ways you earn or gain money, and add together to get your total income

3. List all the ways you spend and add these up to get your total expenditure

4. Take your expenditure from your total income. If you have money left over, think and see if you have anything 
left to put towards your savings
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Key terms to start your journey. 

Click the terms below or click on this image to access the full ‘Know your money terms’ online tool.

https://www.barclayslifeskills.com/knowyourmoneyterms
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Credit versus saving: student sheet 3

Use the table below to put the following statements in the correct category

Statements Benefits of 
using credit

Disadvantages of 
using credit 

Benefits of 
saving

Disadvantages 
of saving

Using a credit card lets you buy something now 

Saving for something means you’ll have to wait to buy it 

Using a credit card doesn’t cost anything if you pay it all 
off each month 

Using a savings account earns interest on your money 

Borrowing money, such as a student loan or a business 
loan, can help get you started on the career ladder 

Saving for something means you don’t get into debt 

If you use a credit card and don’t pay it all back each 
month, you pay interest on what you spend 

Borrowing money and paying it all back when needed 
improves your credit score

Getting into debt can have a negative impact on your 
credit score 

Having some money saved reduces the stress if 
something goes wrong or an unexpected event happens

Add your own here
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Credit versus saving: answers 4

The table below shows the correctly categorised statements

Statements Benefits of 
using credit

Disadvantages of 
using credit 

Benefits of 
saving

Disadvantages 
of saving

Using a credit card lets you buy something now 

Saving for something means you’ll have to wait to buy it 

Using a credit card doesn’t cost anything if you pay it all 
off each month 

Using a savings account earns interest on your money 

Borrowing money, such as a student loan or a business 
loan, can help get you started on the career ladder 

Saving for something means you don’t get into debt 

If you use a credit card and don’t pay it all back each 
month, you pay interest on what you spend 

Borrowing money and paying it all back when needed 
improves your credit score 

Getting into debt can have a negative impact on your 
credit score 

Having some money saved reduces the stress if 
something goes wrong or an unexpected event happens 

Add your own here
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What are the advantages of having a bank account?



Bank account comparison tool  
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https://barclayslifeskills.com/educators/tools/bank-account-comparison/
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Ashraf: student sheet 7

• Working full-time in a tech job, walking distance 
from home

• Likes to buy the latest tech products, which he 
doesn’t always have the money upfront for

• Thinks about the future a lot as he wants to 
complete a computer animation course and needs 
to save to pay for it

• Doesn’t tend to spend a lot on going out with 
friends or transport

• Would like a convenient way of keeping track of his 
money

Ashraf, age 21
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Caroline: student sheet 8

• Studying at college and has a part-time job

• Likes to shop and keep up with the latest designer 
trends, but is also generous and spends money on 
other people

• Tends not to think of the future, and believes ‘life is 
for living’ so doesn’t save much each month

• Has a car to get to work, and gives lifts to her 
friends as most of them don’t have a car

Caroline, age 19
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Eddie: student sheet 9

• Parents have supported him in managing his 
money, but they would like him to start taking more 
responsibility

• Doesn’t get an allowance but his parents have been 
putting aside regular savings for him since he was 
little

• Just got a part-time job, and would like to save some 
of this money for when he goes to university next 
year

Eddie, age 17
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Natalia and Liam: student sheet 10

• Working full time and have a 5 year old daughter

• Natalia works over time at weekends so they 
have extra money but they like to spend on their 
daughter, so find it hard to save

• Liam isn’t great at keeping track of his money 
and has had trouble paying off a credit card and 
overdraft in the past

Natalia and Liam, age 25
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Hover over some of the terms below to reveal their definitions

1 June to 30 June

Account Name

Mr N E One 68564539 00-00-00

1 June

5 June

8 June

11 June

12 June

17 June

24 June

21 June

Payment Type Details

ATM Hackney

Charge

Super supermarket

Severn Trent Water

Wages

000478

Anybank loan payment

£20.00

£1.75

£87.00

£18.00

£50.00

£335.00

£185.00

£148.85

£128.85

£127.10

£40.10

£22.10

£357.10

£492.10

£307.10
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Snacks (one per school day) Tech magazine Music streaming service 

If you stopped buying this item and saved the money instead, how much would you have at the end of one year?

£7
per month

£12
per month

£3.40
per month
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Summary: student sheet 13

Credit versus saving 
Before making a decision on how you pay for your spending, it’s important that you consider the advantages 
and disadvantages. Borrowing or buying on credit isn’t always a bad choice, but you need to make sure you 
can keep up with and afford repayments.

Bank accounts  
Your bank account statement contains very important personal information. In the wrong hands this could 
lead to identity theft or someone accessing your account so it is really important to: 

• Make sure your details are correct. If you’re moving home, tell your bank 

• Keep bank details somewhere safe. Don’t leave them lying around 

• Check your statement regularly to account for all of your transactions and notice any unusual activity. Make 
sure you understand all acronyms and terms

• Shred paper statements rather than throwing them out, or opt for online paperless banking



Banking terms: student sheet 
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Term Description

Account number Your unique reference that identifies each customer.

ATM Automated teller machine: a cashpoint.

Balance A running total of how much you’ve got in your account.

CR Credit: money into your account.

Credit card A plastic card that allows you to obtain goods or services before you have paid for them. Your bank allows you to borrow 
the amount needed for the goods if you agree to repay the amount within an agreed period, sometimes with interest.

Contactless 
payments

Paying using your debit or credit card without needing your pin – hold your card up to the contactless reader and the 
money will be deducted.

DR Debit: money that has left your account.

Debit card A plastic card that allows you to withdraw money from a cash machine and to also pay for products in shops or online 
instead of using cash. Payment is transferred electronically from your account to the account of the person or business 
you are buying from.

Direct debit A payment set up by the organisation to which you are making a payment. Normally, you sign a mandate that gives the 
company permission to take funds from your account in an agreed way.

Interest rate An amount of money paid to either borrow or save money. If you borrow money you will pay this to the lender, and if you 
save money you will earn it on your savings. It is normally paid as a percentage of the amount borrowed or saved.



Banking terms (cont’d): student sheet 
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Term Description

Mobile wallet A way to carry your card information in a digital form on your mobile device. It uses the same technology as contactless 
cards so that mobile phones, smartwatches and other items can be used to pay for items.

Online banking A way of managing your money wherever you have access to the internet, without needing to visit a branch. You can 
check you balance, view transactions, download paperless statements, transfer money, pay bills, set up standing orders or 
Direct Debits and more. 

Overdraft This is when you take more money out of your account than you have in it. You can only do this if your bank gives you 
permission and there will usually be charges and interest to pay if you do so.

PIN Personal Identification Number: Every time you want to withdraw cash from a cash machine or buy products in a shop 
using a debit card you will need to key this in. Usually four numbers of your choice. 

POS Point of sale: generally refers to money leaving your account when you have made a purchase from a retailer. Contactless 
payments are likely to be reflected with this code and with the symbol . 

Sort code A six-digit code that identifies your bank and the branch.

Standing order A payment you can set up either to pay another person or organisation as a one off or on a regular basis. You can set up, 
amend or cancel the payment as and when you like.

Withdrawal Taking money out of your account, either via cash at an ATM, or making a transfer into another account.
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Borrowing money is a 
bad thing to do 

There is no point 
in saving if you don’t 
have anything you  

want to buy 

Money helps us  
to enjoy life so you 

should spend it when 
you have it 

It is important to 
 buy designer brands  

to look good and keep 
your reputation
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Click the image to go directly to video, or read through the download of the video transcripts. 

Money pressures Money role models

https://www.barclayslifeskills.com/pressures
https://www.barclayslifeskills.com/rolemodels
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“Sam is 20 years old. He left school two years 
ago and has been working at a call centre, 
earning £13,000 per year. Pay day is the last 
Friday of the month and that night is always a 
celebration. Sam will take £100 from the cash 
machine when he leaves work and meets his 
friends, and usually has around £10 left on 
Saturday morning. 



Sam’s story
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Sometimes Sam will spend extra money that 
evening using his debit card, but doesn’t keep 
his receipts or check his balance the next day 
to keep track of it. On the first Saturday after 
pay day Sam will make a trip to the shops and 
buy clothes on one of his credit cards without 
checking his statement to see how much 
money he already owes.



Sam’s story
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Sam has given the same PIN to all of his 
debit and credit cards so it’s easy to remember 
– 1234. He also uses this as his passcode for 
his mobile banking app, just adding 56 as it 
needs to be six digits long. Sam has a laugh at 
friends who forget their PIN and will regularly 
tell them to keep it simple and use a number 
like his. He has multiple social media accounts, 
and low privacy settings as he likes everyone 
to know when his birthday is and when he’s 
going on holiday. 



Sam’s story
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Sam was putting his bank statements in the 
bin when they arrived in the post, but has 
switched to paperless banking so he doesn’t 
have to worry about them stacking up 
anymore. At the end of the month, Sam will 
pay the minimum amount necessary on each 
credit card. On a couple of occasions this has 
been a problem because Sam did not have 
enough left in the bank and hadn’t checked 
his bank account online to see what he had 
spent.”    

What could Sam do to improve his 
money management, and make sure 
he stays safe?



Sam’s action plan: student sheet
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What are Sam’s bad habits? What are his good habits?

What actions could Sam take to adjust his money management and stay safe online?



Make it through the month
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https://www.barclayslifeskills.com/throughthemonth


Spot the faker: student sheet
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neone@mail.co.uk

Urgent action required!! 
26 May

Dear Valued Customer,

Please find details of you’re most recent order. 

Desert Fitness Tracker: Model AF45 Sleep Steps Heart Rate
£120.00

If you did not authorize this transaction, please confirm your registration details and payment method by 
completing this form within 24 hours to receive a full refund. 

Download the attachment to review your invoice. 

Yours sincerely, 
S Taylor, Online Supervisor 

www.online_buy.net

MyEmail
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Priya had been looking for a job to earn some 
money, when she was approached outside 
her college by someone who offered her a 
way of making easy cash. They asked Priya to 
share her bank details so that money could be 
transferred into her account for a short period 
of time. She agreed when they said that whilst 
£500 would be transferred in, only £450 would 
be taken out and she could keep the rest.



Case study 2 – Jake: student sheet  
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Jake was keen to get tickets for a football match 
which had sold out. He found some advertised 
online cheaper than the original price, and 
paid for them using his debit card. Jake was 
sent a confirmation email straight away to say 
that the tickets would arrive within 10 days. 
Unfortunately, the tickets never arrived and 
when he made calls to the company they were 
ignored.  



Case study 3 – Mohammed: student sheet 

barclayslifeskills.com

10

© Barclays 2019

Mohammed was using his laptop when his 
phone rang. The caller was an IT specialist from 
his home internet provider, and they explained 
that there was a virus on his laptop and he 
would need to restore the settings with their 
help. They asked Mohammed to re-open his 
recently visited internet sites, which included 
his online banking. Mohammed provided some 
technical details which allowed them to gain 
remote access to his laptop, and was advised 
not to use the laptop for 24 hours following 
the software and protection update. The next 
day, Mohammed went to take money out of his 
bank account but his balance was zero. 



Case study 4 – Emily: student sheet 
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Emily connected online with someone who 
followed the same interests as her and they 
chatted for months, before they asked her if she 
was interested in making some easy money. 
If she shared her debit card details, including 
PIN number, she would immediately receive 
£1,000 into her bank account. She did as they 
suggested, and her account was taken over 
and money taken. Luckily, her bank spotted the 
unusual transactions and froze her account to 
prevent further fraud. 



Case study 5 – Naomi: student sheet 
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Naomi received a call from her bank who 
wanted to double check some transactions 
on her account as they believed some of them 
were fraudulent. They asked her to phone 
them back on the number they were calling 
from. When she got through she was talking 
to a different person but they knew her story 
very well, and advised her to move her money 
to a secure account. They informed her that a 
courier was in her area who would collect her 
debit card and return it to the bank for analysis, 
and she would be given a new card. In a very 
short amount of time Naomi had transferred 
her money and given up her card.



Case study 6 – Tom: student sheet 
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Tom got a text message from his mobile phone 
contract provider to say that his account had 
been used by someone else to download lots of 
apps. To get a refund, Tom needed to click on a 
link in the message. He was then asked to enter 
his bank details and the three-digit security 
code on the back of his debit card into a form 
online, and was told that his refund would 
appear in his account within the next 5-10 days. 
The following day, when Tom checked his bank 
account balance using his mobile banking app, 
he saw that a large sum of money had been 
withdrawn from his account.



Fraud and identity theft
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8 ways to stay safe online

Click the image to go directly to video. 

https://www.barclayslifeskills.com/staysafeonline
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Top tips for staying safe online
1. Check whether personal information is public on your social media accounts, e.g. your 

birthday, home town, pet names, holiday dates, job title. Fraudsters can use this information to 
steal your identity and apply for bank accounts or buy products in your name

2. Don’t click on links or open attachments in emails or text messages that prompt you to enter 
information

3. Never share or hand over your PIN, bank details or passwords with anyone who contacts you 
through text, email, phone or in person, and don’t write them down

4. Phone organisations directly from the number listed on their website to verify who is 
contacting you 

5. Password protect your devices using random words and include symbols, numbers and 
capitals and regularly change them. Don’t use the same password for different accounts

6. Limit your online activity when using open public Wi-Fi connections, including logging on to 
your email, online banking and online shopping

7. When online shopping, check that web addresses begin with ‘https’ and that there’s an 
unbroken padlock symbol in the browser address bar. The destination of links will show up if 
you hover over them without clicking

8. Install anti-virus software on your laptop and any other personal devices and keep it up to date

For more tips, visit:
Cifas 
cifas.org.uk 

GetSafeOnline 
getsafeonline.org

Digital Wings 
digital.wings.uk.barclays

Digital Wings

https://www.cifas.org.uk/
https://www.getsafeonline.org/
https://digital.wings.uk.barclays/
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