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KEY FACTS: 

AUTHOR: J B Priestley    GENRE: Mystery drama (detective thriller) 

WRITTEN: 1945    SETTING: 1912 

NARRATOR: Inspector Goole and the Birling family 

TENSE: Present  

SETTING (TIME):The twentieth century: Edwardian 

SETTING (PLACE):  Brumley England. (North Midlands) 

PROTAGONIST (MAIN CHARACTER):  Inspector Goole and Mr Birling 

MAJOR CONFLICT: (OFF STAGE) Eva Smith/Daisy Renton committed suicide 

RISING ACTION: Gradual interrogation of each member of the Birling family including Gerald. 

CLIMAX:  Inspector’s final speech 

FALLING ACTION: Inspector’s exit followed by Gerald returning to report that the Inspector 
wasn’t actually a real inspector, and to hypothesise that the whole thing was a hoax—that there was 
no single girl that all of the Birlings had offended, and no suicide that they contributed towards.  

THEMES: moral i ty,  c lass,  responsib i l i ty, gender.     

SYMBOLS: cigar, glass of port, pictures, ring. 
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Context: 

JB Priestley's lived in a time of great global change. He fought in WWI after which 
he attended university to study History and Political Science. Priestley was interested in the 
divide in society: the divide between the classes, and between the political and social 
differences of capitalism and socialism.  
 
Following university, he worked in journalism and became a theatre critic before writing his 
own material. He wrote ‘An Inspector Calls’ after the Second World War and (like much of 
his work) it contained controversial, politically charged messages. Priestley was keen to 
introduce a new understanding in politics; he wanted to address the social inequality. This 
included the need for nuclear disarmament and for countries to work together to prevent 
another war. ‘An Inspector Calls’ explores the effect of class, age and gender on people's 
attitudes to responsibility, and shows how prejudice can prevent people from acting 
responsibly. 
 

Capitalism 
 

“…a man has to make his own way – has 
to look after himself – and his family too, 
of course … a man has to mind his own 
business and look after himself and his 

own –” Mr Birling 
 

Socialism 
 

“We are members of one body. We are 
responsible for each other.” 

 
Inspector Goole 

• In the play, Mr. Birling represents a 
capitalist society. This is an 
___________ system that is based on 
the private ownership of industry. 
 

• The problem with capitalism is that it 
often leads to the _________ exploiting 
the many and creates a situation where 
those who have money have the power 
to stop others from sharing the wealth. 
 

• Capitalism is often part of Conservatism. 
Conservatives believe that people 
should take greater responsibility for 
____________. 
 

• Traditionally Conservative governments 
keep taxation ______, in the belief that 
people enjoy the benefits of hard work 
and success.  

 
 
 

• In basic terms, Socialism is the belief that 
as a society, we have to look after 
_______ ________.  
 

• Socialists (like the Inspector and writer) 
believe that the rich have a clear 
_______________ to look after the poor.  

 
• In Socialist societies, ____________  is 

higher in order to fund a more 
considerable Welfare State (the term for 
all the organisations designed to help 
people, e.g. State schools, NHS, 
Unemployment Benefit etc).  

 
• Socialists want to see the ____________ 

of the class system so that people can 
achieve and live good lives irrespective of 
their background. 

 
 

 responsibility  economic  low  taxation   

collapse  few  themselves  each other  
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Context  

 
An Inspector Calls  
is set in 1912.  

 
 
An Inspector Calls  
was written in 1945.  

1912  - British society was still 
very Victorian. The country was 
still benefiting from new 
technology and still had a rigid 
class system. The politics of the 
time were very Conservative 
(individual responsibility). 
Capitalism is a part of 
Conservatism. 

 

By 1945 British society had changed a 
lot. The two World Wars had greatly 
changed people’s view of the world; the 
class system was less rigid; women had 
been given the vote and the politics was 
focused much more on Socialist ideas 
(collective responsibility). 

Rigid: 

World War I would start in 2 
years. Birling's optimist view that 
there would not be a war is 
completely wrong. 

Optimist: 

 

World War II ended on 8 May 1945. 
People were recovering from nearly 6 
years of warfare, danger and uncertainty. 

There were strong differences 
between the upper and lower 
classes. 

 

Class divides had been greatly reduced 
as a result of two world wars as people 
regardless of class worked together for 
the good of the country. 

Divide: 

Women were subservient to men. 
All a well off woman could do was 
get married; a poor woman was 
seen as cheap labour. 

Subservient: 

 

As a result of the wars, women had 
earned a more valued place in society 
thanks to their contributions and support 
in the war. 

The ruling classes saw no need 
to make changes in society and 
were happy to continue their 
capitalist rule. 

Capitalist: 

 

There was a great desire for social 
change after people had come together 
during the war. The divide between the 
classes was beginning to crumble. 
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KEY EVENTS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Timeline 

 
YEAR AND 

MONTH 
WHAT HAPPENS Who is involved? 

September 1910 Eva sacked by Birling & Co.  

December 1910 Eva employed by Milwards. xxxxxxxxxxxxxxxxxxxxxxxxxx 

Late January 1911 Eva sacked by Milwards.  

March 1911 Eva [calling herself Daisy Renton] 
becomes Gerald's mistress. 

 

Early September 
1911 

Gerald breaks off the affair.  

Eva leaves Brumley for two months. 

November 1911 Eric meets Eva.  

December 
1911/January 1912 

Eva finds she is pregnant. 

Late March 1912 Mrs. Birling turns down Eva's 
application for help. 

 

Early April 1912 Eva's suicide/the Inspector calls  

 

Act I Dinner party – celebrating Sheila and Gerald’s engagement 
Birling confides in Gerald 
The enquiry begins: Inspector announces Eva Smith’s death 
Interrogation of Mr Birling [responsible for her sacking] 
Interrogation of Sheila [responsible for her dismissal] 
Sheila’s confession and suspicion 
Eva changed her name to Daisy Renton sparks reaction from Gerald 

Act II Gerald confesses affair with Daisy Renton – engagement over! He 
leaves  
Interrogation of Mrs Birling – refused to help Daisy 
Eric walks out 
Sheila warns her mother 
Revealed that Daisy was pregnant 
Suspicions turn to Eric – he re-enters 

Act III Interrogation of Eric – admits guilt and for stealing money 
Baby on the way 
Inspector takes control – ‘Fire and blood and anguish’  
A lesson not learnt 
The telephone rings 
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Dramatic Devices – Activity 1 
Find examples of the following dramatic devices used to add tension 

Dramatic device Which Act? Effect – what is made dramatic? How 
effective is it? 

Lighting  
 
 
 

 

Important stage directions 
on character 

 
 

  

Sound effects  
 
 
 

 

Dashes for detached or 
interrupted speech 

- 

 
 
 
 
 

 

Dramatic irony  
 
 
 

 

 

Cliff hangers  
 
 
 
 

 

Entrances  
 
 
 
 

 

Exits  
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Character focus 
Mr Birling      Gerald Croft 

Mrs Birling      Inspector Goole 

Eric Birling      Sheila Birling 

 

Fill in the character cards for each person rating them out of ten for dramatic presence.           
Consider their linking symbol (cigar, drink, etc). Also consider their function in the text e.g. villain, 
victim, socialist, capitalist, etc). 
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Key Character Quotations  
 Act I Act II Act III 
Eric 
Birling 
 

"not quite at ease, half 
shy, half assertive.” 
(stage direction) 
 
 
 
 
 
 
 
 
 
 
 
 
 

"You're not the kind of 
father a chap could go to 
if he's in trouble" 

“you killed her. She 
came to you to protect 
me – and you turned 
her away – yes, and you 
killed her – and the child 
she'd have had too – 
my child – your own 
grandchild – you killed 
them both – damn you, 
damn you-” 

Gerald 
Croft 
 

 
 
 
 
 
 

“I hope I can make you 
as happy as you deserve 
to be.” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

She was very pretty - 
soft brown hair and big 
dark eyes 

‘I didn’t feel about her 
as she felt about me.’ 

Inspector 
Goole 
 

"an impression of 
massiveness, solidity and 
purposefulness.” (stage 
direction) 
 
 
 
 
 
 
 
 
 
 
 
 

“You see, we have to 
share something. If 
there’s nothing else, we’ll 
have to share our guilt.” 
 
 
“Don’t stammer and 
yammer at me again, 
man. I’m losing all 
patience with you 
people.” (II) 

“We are member of one 
body. We are 
responsible for each 
other.” 

 



Key Character Quotations  
 Act I Act II Act III 
 Mr 
Birling      

 “heavy-looking, rather 
portentous man” stage 
direction 
 
“A man has to look after 
himself and his own" 
 
"I speak as a hard-
headed business man" 
 
 
 
 
 
 
 

Wretched girl’s suicide.” 
Act II 
 

“I'd give thousands – yes, 
thousands.” 
 

Sybil 
Birling  

 

“When you’re married, 
you’ll realise that men 
with important work to do 
sometimes have to spend 
nearly all their time and 
energy on their business. 
You’ll have to get used to 
that, just as I had.” 
 
 
 
 
 
 
 
 
 

“I did nothing I’m 
ashamed of.” 
 

“He certainly didn’t 
make me confess – as 
you call it” 

Sheila 
Birling 

 

“What business? What’s 
happening?” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

“I know I’m to blame and 
I’m desperately sorry.’ 

Between us we drove 
that girl to commit 
suicide.” 



Planning SQUIDS template 

Question: How does Priestley present the character of Mr Birling in the play ‘An Inspector Calls.’ 

 
A 

Where   
Re-cycle 
Method/technique 
Purpose 

 
 
 

 

P Evidence 
“…” 

  

 
E 

Effect with explain 
 
Also, 

 
 
 
 

 

E Audience 
reaction 

 
 

 

E Context links  
 

 / 
10 

    

 
A 

Where   
Re-cycle 
Method/technique 
Purpose 

 
 
 

 

P Evidence 
“…” 

  

 
E 

Effect with explain 
 
Also, 

 
 
 
 

 

E Audience 
reaction 

 
 

 

E Context links  
 

 / 
10 

    

 
A 

Where   
Re-cycle 
Method/technique 
Purpose 

 
 
 

 

P Evidence 
“…” 

  

 
E 

Effect with explain 
 
Also, 

 
 
 
 

 

E Audience 
reaction 

 
 

 

E Context links  
 

 / 
10 

 



Spot the difference 

Which character APE is the most effective and why? 

1. Question: How does Priestley present the role of the Inspector? 

  

A 

Where   
Re-cycle 
Terminology 
Purpose 

Priestley presents a serious Inspector in the play. 

P Evidence     “…” An example is “This girl died a horrible death.”  

E Effect + explain 

 Also, 

The use of the word “horrible” highlights a death is not nice.  Also, 
it shows that she may have suffered. 

E Audience reaction The audience would be shocked by the description as death is bad 
enough without it being described as horrible too. 

E Typical of context? 
Character or 
Theme or Form  

This is typical of a play where the drama is at the end.  

 

2. Question: How does Priestley present the role of the Inspector? 

  

A 

Where   
Re-cycle 
Method 
Purpose 

Priestley uses dramatic descriptions to present the seriousness of the 
Inspector in Act III. 

P Evidence     “…” “This girl died a horrible death. But each of you helped to kill her,” is an 
example of how serious the inspector has become in the middle of the play. 

E Effect + explain 

 Also, 

The use of the adjective “horrible” highlights her death since it makes it more 
dramatic and intense. Also, the direct address “you” intensifies the fact that 
the Inspector knows of the involvement of the other characters.   

E Audience reaction The audience clearly expect drama in the final act and this serious accusation 
is intense as the audience await the reactions of those involved in the death. 

E Typical of context? 
Character or 
Theme or Form  

This is typical of a third act and of this hero-like character who is created to 
challenge other characters. It is also typical of the main theme of 
responsibility. Here the Inspector represents the responsible socialist 
position which challenges the capitalist irresponsibility. 

 

The most effective SQUID is number _____ . I think this because ____________________________ 

____________________________________________________________ 



Subject Terminology Activity 2 
Identify the language used in the stage directions of the opening Act. 

 

          

   

         

 

            

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Why are adjectives important in the stage directions? 

________________________________________________________________________________________________ 

________________________________________________________________________________________________ 

________________________________________________________________________________________________ 

What other elements could feature in stage directions? 

____________________________ _____________________________ _____________________________ 

____________________________ _____________________________ _____________________________ 

____________________________ _____________________________ ___________________ 

 

The dining room is of a fairly large suburban 
house, belonging to a prosperous manufacturer. 

It has a good solid furniture of the period. 

The general effect is substantial and heavily 
comfortable but not cosy and homelike. (If a 
realistic set is used, then it should be swung 
back, as it was in the production at the new 
theatre. By doing this, you can have the dining-
table centre downstage during act one, when it 
is needed there, and then swinging back, can 
reveal the fireplace for act two, and then for act 
three can show a small table with a telephone 
on it, downstage of the fireplace; and by this 
time the dining-table and it chairs have moved 
well upstage. Producers who wish to avoid this 
tricky business, which involves two re-settings of 
the scene and some very accurate adjustments 
of the extra flats necessary would be well 
advised to dispense with an ordinary realistic set 
if only because the dining-table becomes a 
nuisance. The lighting should be pink and 
intimate until the INSPECTOR arrives and then it 
should be brighter and harder.)  

 
intensifier adverb verb  modal verb   adjective noun Score       /10 
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Thematic Quotations  
Socialism 

 
• “You see, we have to share something. If 

there’s nothing else, we’ll have to share out 
guilt.”I 

• “Probably a Socialist or some sort of crank” 
Mr B III 

• “We are members of one body. We are 
responsible for each other.” Act III Inspector 
 
 

                  Capitalism 
 

• “You’d think everybody has to look up after 
everybody else, as if we were all mixed up 
together like bees in the hive – community 
and all that nonsense.” (I) Birling 

• "I speak as a hard-headed business man" (I) 
• “I'd give thousands – yes, thousands.” (III) 
• “Lower costs, higher prices” Mr B I 

 
 

Young (Sheila, Eric, Gerald) 
 

• The point is, you don’t seem to have 
learnt anything.” S to Mr B (II) 

• "You're not the kind of father a chap 
could go to if he's in trouble" E to Mr B (II) 

• "We really must stop these silly 
pretences" S to Mrs B  

• “What business? What’s happening?” S(I) 
• "Not quite at ease, half shy, half assertive.” E 

(I) 
• “It’s you two who are being childish” S III 

 

Old (Mr and Mrs Birling) 
 

• “I think you ought to go to bed – and forget 
about this absurd business.” Mrs B II 

• “You’re behaving like an hysterical child 
tonight.” (II) 

• “The famous younger generation who know it 
all.” (Mr B Act III) 

• “They’re tired. In the morning they’ll be 
amused as we are.” Mrs B III 

 

Upper class  
 

• “prosperous manufacturer” stage directions 
• “Champagne glasses, decanter of port, cigar 

box” – stage directions  
• “There'll be peace and prosperity and rapid 

progress everywhere” Mr B (I) 
• “Arthur, you’re not supposed to say such 

things.”(I)  
• “I'll ring from the drawing room when we want 

coffee” Mrs B Act I 
 
 

Lower class 
 

• ‘I didn’t feel about her as she felt about me.’ 
Act III (G)  

• “Girls of that class---” Mrs B II 
• “You musn’t try to build up a kind of wall 

between us and that girl.” S II 
• “She was claiming elaborate fine feelings 

and scruples that were simply absurd in a girl 
of her position.” Mrs B III 
 

Responsibility  
• “I know I’m to blame and I’m desperately 

sorry.’ S (II) 
• “You see, we have to share something. If 

there’s nothing else, we’ll have to share out 
guilt.” Act II Inspector 

• ‘You’re beginning to pretend as if nothing’s 
really happened at all. And I can’t see it like 
that. The girl’s still dead, isn’t she?” E (III) 

• “– you killed her. She came to you to protect 
me – and you turned her away – yes, and 
you killed her – and the child she'd have had 
too – my child – your own grandchild – you 
killed them both – damn you, damn you-” E 
to Mrs B (III) 

• Don’t stammer and yammer at me again, man. I’m 
losing all patience with you people.” (II) 

Irresponsibility  
 

• “If we were all responsible for everything that 
happened to everybody … it would be very 
awkward, wouldn’t it?” (I) Mr B 

• “I don’t come into this suicide business.” End 
of Act I (G) 

• Still I can’t accept any responsibility” (I) 
• “I did nothing I’m ashamed of.” (Mr B II) 
• “wretched girl’s suicide.” Mr B 
• “The whole story's just a lot of moonshine.” 

(III) Mr B 
• "Each of you helped to kill her” III Inspector 
• “If men will not learn that lesson, then they 

well be taught it in fire and bloody and 
anguish. Good night.” III Inspector  



Women  
 

• “When you’re married, you’ll realise that men 
with important work to do sometimes have to 
spend nearly all their time and energy on 
their business. You’ll have to get used to 
that, just as I had.” Act I 

• “She’d had a lot to say – far too much – so 
she had to go.” (I) 

• “I rather respect you more than I’ve ever 
done before.” S to G (II) 

 

Men 
 

• “He’s only a boy” (about Eric) (II) Mrs B  
• “I was in that state when a chap easily turns 

nasty.’ E III 
• “So long as we behave ourselves … don’t 

…or start a scandal - eh” (I) 
• “You were the wonderful fairy prince. You 

must have enjoyed it, Gerald.’  
• “It’s bound to be unpleasant and disturbing.” 

G II 

 

 
A well-made play 

 

‘An Inspector Calls’ is often classified as a well-made play.  Such plays have the 
following features: 
 
 

1. Exposition/Introduction – the opening is designed to provide a gentle introduction to 
the story, introducing characters and setting the scene. 
 

2. Entrances & Exits – these are timed carefully in a well-made play so that they 
heighten the tension and drama. 
 

3. The Obligatory/required Scene – A well-made play will contain a scene or scenes 
where a secret is revealed. This also adds to the tension and drama. 
 

4. The Climactic Curtain – acts and/or scenes will end on a cliff-hanger, a point when 
things are particularly tense or dramatic. 
 

5. Mistaken Identity – the well-made play often features mistaken identity or issues 
surrounding identity. 
 

6. Plot – the plot focuses on one story-line. There are no real sub-plots or deviations from 
the primary focus. 
 

7. The Dénouement/Ending – the ending of a well-made play is both logical and 
plausible. Is this true of ‘An Inspector Calls’? Why might Priestley have broken away 
from the criteria at this point? Why would he undermine his audience’s expectations in 
this way? Does the ending shock or surprise the audience? Does the ending leave the 
audience questioning the play’s meaning more? 

 

Which part of a play do you think is the most important and why? ________________________ 

___________________________________________________________ 

___________________________________________________________ 

 ____________________________________________________________ 
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Subject Terminology Activity 3 
Identify the language in the extract from the end of the play 

 

 

Verb x4 

Adjective x1 

Noun x1 

Adverb x3 

Short sentences x1 

 

 

 

 

 

 

 

 

1 __________________    2  ___________________ 

 

3 __________________    4 ___________________ 

 

5 __________________    6 ___________________ 

 

7 __________________    8 ___________________ 

 

9 __________________    10 ___________________ 

      

Why is the ending dramatic? 

______________________________________________________________________________ 

_______________________________________________________________________________________________ 

________________________________________________________________________________________ 

Gerald: Everything's all right now, Sheila. (Holds up the ring.) What 
about this ring? 

Sheila: 1.No, not yet. It's too soon. I must think. 

Birling: (pointing to Eric and Sheila) Now look at the pair of them – 
the famous 2.younger generation who know it all. And they can't 
even take a joke- 

(The telephone rings 3.sharply. There is a moment's complete silence. Birling 
goes to answer it). 

  Yes?. . . .Mr Birling speaking. . . .What? - here- 

(But obviously the other person has rung off. He puts the telephone down 
4.slowly and 5.looks in a panic stricken fashion at the others).  

Birling: That was the police. A 6.girl has just 7.died – on her way to the 
Infirmary – after 8.swallowing some disinfectant. And a police 
inspector is on his way here – to ask some – questions- 

(As they stare 9.guiltily and dumbfounded, the curtain 10. falls). 

Score       /10 
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Sample Grade 4 response: 
How does Priestley present the role of the Inspector in ‘An Inspector Calls.’  

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sample exam questions 
 

 

 

 

 

 

 

Inspector Goole’s role in the play is to bring all the characters down to 
earth and make them all accept their mistakes that they have made. 
Firstly, he makes a very bold statement when he introduces himself, 
“Two hours ago a young woman dies in the infirmary.” This statement 
starts to make the audience question what a woman dying in the 
infirmary has to do with the Birling family. This is important as the 
Inspector’s statement changes the atmosphere from celebration to 
worry and suspense.  

The inspector is initially presented as a powerful character. He 
“creates an impression of massiveness, solidity and purposefulness.”  
The “massiveness” and “purposefulness” highlights he has a mission to 
reveal the irresponsibility of the Birling family. Furthermore, because 
of his size and seriousness, it suggests his interactions will be dramatic 
for the audience as they see the battle between the capitalist Birlings 
and the socialist Inspector.   

Inspector Goole is also important as he makes every character confess 
their roles in the suicide of Eva Smith. He does this by making them 
admit their role rather than ask them directly. This is clearly shown in 
Act I he talks of Eva getting a job at Milwards and how this leads to 
Sheila’s confession for example, “a customer complained about her, 
and so she had to go.” Sheila’s reaction revealed in the stage 
directions shows her guilt when she “stared at him agitated.” The 
reader would learn that Sheila shows socialist behaviour by caring 
about the impact of her behaviour on others.  

I think the role of the Inspector was to make the Birlings think about 
other people’s feelings rather than them being selfish. He wanted 
them to make up for their treatment of Eva by changing their attitude 
towards others. In Act III “There are still millions and millions of Eva 
Smiths and John Smiths still left with us.” This shows that the Birlings 
should be less selfish. Priestly presents the Inspector as someone who 
has come to teach us all a lesson on how to behave and he warns us of 
the consequences if we don’t. He is moving away from selfish 
capitalism in favour of the more accepting socialist ideas. 

To sum up, Priestley uses the Inspector and his intimidating manner of 
questioning to show up their irresponsible behaviour. Priestley doesn’t 
like people who are selfish and strongly believes that we should be 
there for one another. 

 

 

APE Praise: 

 

APE Raise: 
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Planning a response 

In the exam question ‘how’ means being able to explore the methods (ways - see below) the 
writer presents and develops ideas about a character, theme or idea. Consider the first presentation 
of the character/theme (Act I), development (Act II) and the final presentation (Act III). 

 

 

 

 

 

 

 

 

    

How does Priestley present the role of the Inspector in the play? 

A P E E E 
Where Method Quotation Effect Reader Context 

Fi
rs

t a
pp

ea
ra

nc
e 

(A
ct

 1
) Stage direction “Impression of 

massiveness” 
• Clear 
• dominant 

intrigued Typical 
behaviour 

Stage direction “Speaks carefully, 
weightily…looking 
hard at the person.” 

• Powerful 
impression 

• intimidating 

Purposeful 
character 

Typical 
representing 
law/power 

Language- 
questioning 
Entrance 

“Mr Birling?” (Act 1) • Focused  
• Composed 

Expect this 
behaviour 

Typical 
language 

 (A
ct

 2
) 

Actions/behaviour “I’m waiting to do my 
duty” 

• Calm 
• Routine-led 

Patient  Typical 
behaviour 

Language - 
imperatives 

“Be quiet for a 
moment … listen to 
me” 

• Time conscious 
• Taking control 

Can be 
authoritative 

Typical 
language/ 
behaviour 

La
st

 a
pp

ea
ra

nc
e 

(A
ct

 3
) Language – 

collective voice 
“We are responsible 
for each other.” 

• Socialist views 
• Responsibility 

Firm but 
caring nature 

Represents 
Socialism 

Language 
(imagery) and 
dramatic exit (last 
words) 

“If men will not 
learn, then they be 
taught it in fire and 
blood and anguish.” 

• Dramatic ending 
making final 
Socialist point 
clear 

• Stresses 
responsibility of all 

Cares about 
everyone 

Typical 
Socialism – 
we all need 
to take 
responsibility 
for actions. 

 



Individual Response  

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________ 

continued 
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_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________ 
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Praise and Raise 
 

Read the response and identify skills to praise and raise below. 

 

 

 

 

__________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 



_________________________________________________________________________________________ 

  

Look at each of the following quotations of direct speech and link to the character who said it. Then give 
as many reasons as you can for your attribution by analysing the uses of language in the speech and 
how these details of language create character. 
a  

 

 I’m talking to the inspector now, if you don’t mind. [To INSPECTOR, rather grandly] I  realize that you 
may have had to conduct some sort of enquiry, but I must say that so far  you seem to be conducting it in 
a rather peculiar and offensive manner. You know of course  that my husband was Lord Mayor only two 
years ago and that he’s still a magistrate - 
 

b  
 

 [stormily] Oh shut up, Eric. I know, I know. It’s the only time I’ve ever done anything like  that, and I’ll 
never, never do it again to anybody. I’ve noticed them giving me a sort of look  sometimes at Milwards - I 
noticed it even this afternoon - and I suppose some of them  remember. I feel now I can never go there 
again. Oh - why had this to happen? 
 

c  
 

 Well, it’s my duty to keep labour costs down, and if I’d agreed to this demand for a new  rate we’d have 
added about twelve per cent to out labour costs. Does that satisfy you? So I  refused. Said I couldn’t 
consider it. We were paying the usual rates and if they didn’t like  those rates, they could go and work 
somewhere else. It’s a free country, I told them. 
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d 
 

 The girl saw me looking at her and then gave me a glance that was nothing less than a cry  for help. So I 
went across and told Joe Meggarty some nonsense - that the manager had a  message for him or something 
like that - got him out of the way - and then told the girl that  if she didn’t want any more of that sort of thing, 
she’d better let me take her out of there.  She agreed at once. 
 

e  
 

 Please, sir, an inspector’s called…. A police inspector. He says his name’s Inspector  Goole….Yes, sir, He 
says it’s important. 
 

f  
 

 Whoever that chap was, the fact remains that I did what I did. And mother did what she did.  And the rest of 
you did what you did to her. It’s still the same rotten story whether it’s been  told to a police inspector or to 
somebody else. According to you, I ought to feel a lot better -  [To GERALD] I stole some money, Gerald, you 
might as well know - [As BIRLING tries  
 to interrupt] I don’t care, let him know. The money’s not the important thing. It’s what has  happened to 
the girl and what we all did to her that matters. And I still feel the same about  it, and that’s why I don’t feel 
like sitting down and having a nice cosy talk. 
 

g  
 

 That doesn’t make it any the less yours. She came to you for help, at a time when no  woman could have 
needed it more. And you not only refused it yourself but saw to it the  others refused it too. She was here 
alone, friendless, almost penniless, desperate. She  needed not only money, but advice, sympathy, 
friendliness. You’ve had children. You must  have known what she was feeling. And you slammed the door 
in her face. 
 

 

 
 

Sample questions   (30 marks) SPaG:  (4 marks) 

Theme or character question? 

 

1. How does Priestley present ideas about gender in An Inspector Calls?  
 

2. What do you think is the importance of Eva Smith in An Inspector Calls and how does 
Priestley present her? 
 

3. Remind yourself of the ending of the play from ‘The telephone rings sharply.........’ to 
‘......the curtain falls’.  How do you respond to this as an ending to An Inspector Calls 
and how does Priestley make you respond as you do by the ways he writes?  
 

4. In the opening stage directions, Priestley refers to Eric as ‘not quite at ease, half shy, 
half assertive’. How does Priestley present these and other ideas about Eric in An 
Inspector Calls?  
 

5. In Act 2 of An Inspector Calls, Sheila says to her mother, Mrs Birling, “But we really 
must stop these silly pretences”. How does Priestley show, in his presentation of Mrs 
Birling, that she often pretends to be something she is not?  
 



6. How important do you think social class is in An Inspector Calls and how does Priestley 
present ideas about social class?  
 

7. What do you think is the importance of Inspector Goole and how does Priestley present 
him?   
 

8. An Inspector Calls has been called ‘a play of contrasts’. Write about how Priestley 
presents some of the contrasts in the play.  
 

9. How does Priestley present the change in Sheila during the course of the play An 
Inspector Calls? How do you think this change reflects some of Priestley’s ideas?  
 

10. Arthur Birling describes himself as ‘a hard-headed, practical man of business’. 
How does Priestley present this and other views of Arthur Birling in An Inspector Calls? 

 
11. How does Priestley present ideas about inequality in An Inspector Calls? 

 
 
12. Arthur Birling says, ‘If we were all responsible for everything that happened to 

everybody we’d had anything to do with, it would be very awkward, wouldn’t it?’ How 
does Priestley present ideas about responsibility in An Inspector Calls? 

 
13. How do you respond to Gerald in ‘An Inspector Calls’? How does Priestley make 

you respond as you do by the ways he writes? 
 

14. How does Priestley show that tension is at the heart of the Birling family?  
 

15. Priestley criticises the selfishness of people like the Birlings. What methods 
(how) does he use to present this selfishness? 
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